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Course Overview 

The MSS30322 Certificate III in Competitive Systems and Practices specifies the 
competencies required to apply competitive systems and practices to one’s own 
work as well as, where required, to assist others to apply competitive systems and 
practices to their work. 

This qualification provides a mixture of introductory and more advanced skills in 
competitive systems and practices. 

Key Outcomes 

• Apply workplace policies and procedures to maintain a safe work 
environment for self and others, identifying work health and safety (WHS) 
hazards, assessing risk and following safety procedures in the workplace 
with minimal supervision.  

• Apply basic improvement concepts and practices and recognise your role 
in the value chain, apply improvement methods within the organisations 
competitive systems and practices and contribute ideas to the 
improvement process. 

• Analysis tools and diagrams and/or charts in formal problem solving to 
root cause.  

• Review key performance areas of competitive systems and practices in a 
team or work area and improve performance and/or integration with the 
broader competitive systems and practices context.  

• Apply procedures to monitor the quality of own work and take action to 
ensure that quality standards are met.  

• Prevent improvements in own work from slipping back to former or other 
less efficient practices.  

• Identify and implement 5S practices to make improvements in own job 
and work area.  

• Map the requirements for changeover and identify how to reduce waste 
in the changeover process.  

• Prepare for and apply quick changeover according to procedures.  

• Use structured process improvement tools to solve process and other 
problems. It describes the broad application of in-depth and rigorous 
structured problem-solving techniques to identify opportunities for 
improvement.  

• Analyse manual handling activities and optimise the application of 
physical effort.  

• Effectively analyse the workplace in relation to environmentally 
sustainable work practices, and to implement improvements and monitor 
their effectiveness.  

Career Opportunities 

• Team Leader 

• Production Specialist 

• Production Supervisor 

• Maintenance Supervisor 

 

Modes of Delivery 

• Face to face in the workplace  

• Correspondence in a self-paced model 

(using text-based resources in a self-paced 

model and supported by our dedicated 

trainers)  

• Online (supported by our dedicated 

trainers). 

• Recognition of Prior Learning  (for people 

who have evidence to support  their 

current competence in the relevant units of 

competency which comprise the 

qualification). 
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There are 2 units in the MSS30322 Certificate III in Competitive Systems and 

Practices These are divided into 4 core units and 8 electives units. 

The units in the Dynamic Learning Services program are listed below: 

Core Units 

MSMWHS200 Work safely 
MSS402003  Apply competitive systems and practices 
MSS402084  Undertake root cause analysis 
MSS403003  Contribute to improvements in competitive systems and practices 

Elective Units 

MSS402055 Apply quality standards 
MSS402004  Sustain process improvements 
MSS402042 Apply 5S procedures 
MSS403080  Improve changeovers 
MSS402022  Apply quick changeover procedures 
MSMSUP390 Use structured problem-solving tools 
MSS403085 Ensure process improvement are sustained 
MSS403031 Analyse and improve manual handling procedures 
MSMENV472 Implement and monitor environmentally sustainable work practices 
 

Assessment 

The assessment in this qualification involves a variety of workbook activities, practical 
tasks and project work. Participants will be supported by their trainer throughout 
their journey. 

 

Entry and Pre-requisite Requirements 

There are no pre-requisite entry requirements for this course of study. Students must 

undergo a Language, Literacy & Numeracy evaluation prior to commencement of 

studies. 

 

Volume of Learning 

Learners should expect a duration between 12 and 24 months to meet the 

requirements of MSS30322 Certificate III in Competitive Systems and Practices which 

is consistent with the AQF volume of learning indicators for a Certificate III 

qualification. 

Decisions about the duration of this qualification take into account the candidates’ 

likelihood of successfully achieving the learning outcomes and ensure that the 

integrity of the qualification’s outcomes are maintained. 

 

Pathways 

Qualifications that may be considered after successful completion include: 

• MSS40322 Certificate IV in Competitive Systems and Practices 
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For detailed information on your 

course, fees and charges, eligibility for 

any Federal or State  funding, relevant 

student policies and procedures and to 

view the student handbook, please 

visit our website at 

www.dynamiclearningservices.com.au 

or contact Dynamic Learning Services 

on 02 4365 0040. 


