
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CHC33021 
Certificate III in  
Individual Support 



 

 

 

 

CHC33021 Certificate III in Individual 
Support 
 
This qualification reflects the role of individuals in the 
community, home or residential care setting who work 
under supervision and delegation as a part of a multi-
disciplinary team, following an individualised plan to 
provide person-centred support to people who may 
require support due to ageing, disability or some other 
reason. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

KEY OUTCOMES 

•  Organise, provide and monitor personal support 

services for a person within the limits established 

by an individualised plan.  

•  Facilitate the empowerment of people receiving 

support, and to deliver rights-based services 

using a person-centred approach.  

•  Provide individualised services in ways that 

support independence, as well as, physical and 

emotional wellbeing.  

•  Work with basic information about healthy body 

systems and the impacts of aging and disability.  

•  Communicate effectively with clients, colleagues, 

management and other industry providers.  

•  Work respectfully with people from diverse social 

and cultural groups and situations, including 

Aboriginal and/or Torres Strait Islander people.  

•  Work within the legal and ethical frameworks 

that apply to an individual job role.  

  

  

 

  

 

•  Apply basic infection prevention and control 

principles in work settings including 

implementing standard and transmission-based 

precautions and responding to risks.  

•  Participate in safe work practices , in work 

environments that involve caring directly for 

clients.  

•  Provide person-centred care and support to 

people living with dementia.  

•  Provide care for people with life-limiting illness 

and those within the normal ageing process using 

a palliative approach, as well as end-of-life care.  

•  Work effectively in an aged care work context.  

•  Work positively with the carer and family of 

people using a service based on an 

understanding of their support needs.  

•  Work in partnership with a person and their 

family, carer or others identified by the person to 

recognise and report the risk of falls.  
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Volume of Learning 

Learners should expect a duration between 12 and 24 
months to meet the requirements of CHC33021 
Certificate III in Individual Support, which is consistent 
with the AQF volume of learning a Certificate III 
qualification. 

  

 
 

 

 

 

Entry Requirements 

There are no pre-requisite entry requirements for this 
course of study. Students must undergo a Language, 
Literacy & Numeracy evaluation prior to 
commencement of studies.     

 

Vocational Placement 

All students are required to complete Vocational 
Placement as part of this course to help you develop 
your skills and knowledge in caring for elderly 
individuals. 

To successfully complete your qualification, you will 
need to initiate contact with an approved Registered 
Aged Care Facility to complete workplace-based 
experience and solidify practical experience and skills 
relevant to the qualification. 

Students are all required to demonstrate evidence that 
they have completed a minimum of 120 hours of 
direct support work in at least one aged care, home 
and community, disability or community service 
organisation for the CHCCCS040 Support 
independence and wellbeing unit. 

  

Assessment  

The assessment in this qualification involves a variety 
of workbook activities, practical tasks, and project 
work. Participants will be supported by their trainer 
throughout their journey.    
     

Course Fees  

Your course fee includes the delivery and assessment 
of your qualification, your study materials (including all 
resources) and on-going support from our training 
team.  

Further detailed information on your course, fees and 
charges, relevant student policies and procedures and 
to view the student handbook, please visit our website 
at www.dynamiclearningservices.com.au or contact 
Dynamic Learning Services 02 4365 0040. 
 
 

  

CAREER OPPORTUNITIES 

• Assistant in Nursing 

• Care worker 

• Community care worker  

• Home care assistant 

• Personal care assistant 

• Residential care worker 

MODES OF DELIVERY 

• Face to face in the workplace  

• Correspondence in a self-paced model (using 
text-based resources in a self-paced model 
and supported by our dedicated trainers)  

• Recognition of Prior Learning (for people who 
have evidence to support their current 
competence in the relevant units of 
competency which comprise the 
qualification).  

• Blended (using a combination of the modes 
described).  

 

QUALIFICATION PATHWAYS 

• CHC43015 Certificate IV in Ageing Support 

CHC33021Certificate III in Individual Support 



 

 

 

 
 

UNITS OF STUDY 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CHC33021 Certificate III in Individual Support 

Core Units 

CHCCCS031 Provide individualised support Core 

CHCCCS038 Facilitate the empowerment of people receiving support Core 

CHCCCS040 Support independence and well being Core 

CHCCCS041  Recognise healthy body systems Core 

CHCCOM005  Communicate and work in health or community services Core 

CHCDIV001 Work with diverse people Core 

CHCLEG001 Work legally and ethically Core 

HLTINF006   Apply basic principles and practices of infection prevention and control Core 

HLTWHS002 Follow safe work practices for direct client care Core 

Elective Units 

CHCAGE011 Provide support to people living with dementia Elective 

CHCPAL003 Deliver care services using a palliative approach Elective 

CHCAGE013 Work effectively in aged care Elective 

CHCCCS036     Support relationships with carers and families Elective 

CHCAGE007 Recognise and report risk of falls Elective 

CHCCCS042 Prepare meals Elective 

Why study with Dynamic Learning Services? 

 

It’s not just a nationally accredited qualification you will receive, it’s a mindset for success and 

support to see you through to your qualification. 

Here at Dynamic Learning Services, we are committed to excellence. High quality course content that 
is up to date with industry and business needs today, along with flexibility in how you study with us.  

 

We value that there is strength in 
diversity. ‘One size doesn’t fit all’.  

CHC33021Certificate III in Individual Support 


